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												Upcoming outages
Hanmer Springs planned outage 02.04.2024
Following feedback from the recent community meeting, the planned outage for Hanmer Springs has been postponed to 03.04.2024.



																							Kaiapoi urgent works
Last updated: 08/03/24, 11:44 a.m.
MainPower has been trenching on Cridland St East to understand the severity of the fault that caused a power outage earlier this week.
Early next week, crews will be onsite to conduct further work in the area. These works include undertaking assessments around the river to determine if any other urgent works/fault repairs are necessary.
At this stage, MainPower does not anticipate any potential road closures or customer driveway/footpath access impacts.
Treat all lines as live during outage periods; power may be restored at any time. If you require further information, please call MainPower's 24-hour fault line - 0800 30 90 80; to report an emergency call 111.

We thank you for your support.


																																												Text messages for planned power outages
MainPower is now sending text messages to advise customers of planned outages. Please contact your electricity retailer if you need to update your mobile number or contact details for your electricity account.


																																																																																																																
		


		
			IS YOUR OUTAGE NOT LISTED?
Troubleshoot your outage
Treat all lines as live during the outage period; power may be restored at any time. If you require further information, please call MainPower’s 24-hour fault line – 0800 30 90 80; to report an emergency call 111.
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					NEED TO REPORT AN OUTAGE OR HAVE AN EMERGENCY?
You can give us a call on 0800 30 90 80, or report an outage online
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		Need to connect to the North Canterbury electricity network?
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		You need a temporary power connection to your property or properties
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		You want to connect a solar, wind or hydro generator to the MainPower network
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		Take a look at our current power outage map to see if you are part of a planned or unplanned power outage.
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		March
	


		Hanmer Springs community update

	
	
		
																		Hanmer Springs community update MainPower has recently met with the Hanmer Springs community to discuss its operations in the region and to highlight plans for future works.Over the past 12 months, Hanmer Springs has encountered 22 power outages. 12 of these outages affected less than 100 people....
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		Remembering Mark Appleman

	
	
		
																		Remembering Mark Appleman: MainPower’s leader in network planning and community sustainability.It is with deep sadness that MainPower announces the passing of Mark Appleman, our esteemed General Manager of Network Planning and Strategy, following a cardiac event. Mark was a true leader in every...
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		Learn more about what's happening at MainPower
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		We’re committed to supporting our North Canterbury community. Apply for funding, or learn more about the activities we support here.
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